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IIOJIO)I(EHIIE
o 6 orAeren[rr coqr{aJrbuoro o 6 c.rryxnn anr.rafl lra,qoMy

I. O6qne noroxreHns

l l. Hacrosrqee flonoxenue paspa6oraHo B coorBercrBvrkr c Vcrarou rocyAapcrBennoro

6roANenroro fryex/Ienus (KoMnnercnrut rIeHTp couuurrrbHoro o6cnyxvIBalus. HacereHu.s> Bexeqrorb

paftona.

1.2. Orlenenr{e coq}rzrJrbHoro o6crryxunanvs.HaAoMy (aanee - OCOA) flBlIsercfl. crpyKrypublM

noApa3.qenerrueM rocyAapcrBeHHofo 6roAxerHoro f{pexAeuus (KoMnnercnrrft IIeHTp coqfiaJlbHoro

t o6clyxuuaurrr HaceJreHus> Bexeqroro pafiona (.Uanee - Ilenrp).
1.3. B cnoeft AerreJrbHocru OCOI pyKoBoAcrByerct Koncrzry{uefi Poccnftcxofi @e4epaqrara,

lfe4epanrum,rn 3aKoHztMr{, yKtBaMr{ kr pacfloprxeHvnrulu llpesz4enra PO, nocraHoBJlenvrsMvr vl

paclopr>r(e:rtuflMvr flpanrarenrcrna PO, HopMarr,rBHbIMIa rIpaBoBhIMI{ aKTaMrI Tnepcroft o6tactu,
[priKa3aMr.r Ar.rpeKTopa YupeNgennx, Hacrorrq]rM flonoxenzeu, a rarcKe HaIItIoHulrIbHbrMtl

craHAapraMr{ ((De4epansuufi 3aron or 28.12.2013 J'.lb 442-@3 (06 ocHoBax coqrlaJlbHorQ

o6clyxunaurr rpalrlaH s Poccrftcxofi @e4epaqwD), HaIIrIoHuIrIbHbIMrr craHAapftMIa |OCT P 52884-

2007, focT p 52143-2013, |OCT p 52495-2005, |OCT P 53058-2013, |OCT P 53347-2009, |OCT P

52142-2013) 
" ap. hi

1.4 OCOA co3Aaercr p^ns. BpeMeHHoro vilvt uocro.rnuofo oKa3aHrlt rpaxAaHaM

(rpax4auarra Pocczftcxoft @e4epaqura, vHocrpaHHbIM rpax,qaHaM pr JILIIIzIM, 6es rpaxAaHcrBa,

nocro.sHHo npo]Kr4Buuoriuu na reppr{Topr4ra Trepcr<oit o6rraoru, 6exenrlau) uacruuHo plnu [onHocrblq

yrparr4Bmr.ru cnoco6nocrb K cauoo6cly)KrrBaHr4ro LI HyxAaroqI4Mct B rlocroponneft noAlepxKet

IIOMOIqII B Ha,4OMHbD( yCnOBLItX.

1.5. ,{exrenbHocrb OCOA crpolrrcr Ha corpyAHrrqecrBe co crpyKTypHbIMlI rloApa3AeneHutMl{

L{eurpa, rrp]r recHoM B3arrMoAeftcrnr,rz c opraHaM[ MecrHoro caMoyflpaBreuLrs, MIlHI{crepcrBoN4

coquanbHofi sanlurrr HaceJrenr,ur Tnepcroft o6ractr, OrAenenuerr,r (fon4a lreHcuoHHofo rl coquanbHoro

crpaxoBanlrr Poccuftcrofi Oe4epaquu, opraHaM[ 3ApaBooxpalenuts, o6pa:onanzx, KyJIbryp6-I,

o6rqecrnennbrMlt opraHrrcarluu[Mu\ rrpeArrp]rrrrr{rMr,r rocy.qapcrBeHHoro I{ tlacrHoro ceKTopa I{ Ap.

1.6. ,{erreJrbHocrb OCOA opraHr.r3yercf, B coorBercrBllrt c [epcrIeKTrIBHbIM I{ KarIeHAapHbIM

rrJraHzrMr,r pa6omr, rocyAapcrBeHHbrM 3aAaHr{eM, yrBepx{AeHnrna MranucrepcrBoM coIII{aJIbHoft 3arrll4Tbf

HaceJreHr,rs Tnepcxoft o6nacrra. ,

Konrponr 3a BbmoJrHeHr.reM [peAycMorpeuHbrx rIJIaHaIvIrI pa6omr ueponpzmnfi

ocyqecTBn flercfi. 3aBeAyroqLIM orAeJreHlIeM.

I.7. Aguunucrpaqrax I{enrpa ocyrqecrBJrrer KoHrpoJIb 3a AesrelbHocrblo orAeJIeHI'Itt

KOOpAIIHaUUIO ero Ae{TeJIbHOCTI{, OKa3bIBaIOT COTpyAHI'IKaM OpIaHITBaIILIOHHO-MeTOA[qeCKyIO 4
[paKT[qecKylo noMolq6.

1.8. Pexvrvr pa6oru OCOA orpeAeJrrerca flpannnaMrl BHyrpenHero rpyAoBoro pacropsAKa

Ileurpa.
1.9. Onnara rpyAa coq[aJrbHbx pa6ornuroB nporl3Bo4rrrcfr, Ha ocHoBaHuu \eitctnyroqq4

cr,rcreMbr orrJrarbr rpyAa, pernaMeHTupyercs. flonoxenIaeM no olnare rpyra o I{enrpe. ;.,

Ra\



//

II. Opranrcaqrrfl Aeqreflbnocru OrAe;reHrrs I

2.l.Pa6orm,rru OCO,{ rprrHrrMilrorcs Ha pa6ory pI yBonbnsrorcx c pa6orbl AllpeKropou [eu1pa

tro corlacoBaHlrro c 3aBeAyloqeft orAenenr'Ieu.

2.2. OCOI\Bo3FJraBJr.rrer 3aBeAyrorqufi orAenenlleM, Ha3Haqaerrarrfi Al'IpeKToporr,r I{enrpa' ' !

2.3. flnansrpa6or orAeneHlrJr yrBepxqarorcr ArrpeKroporra I{enrpa.

2.4. 3aselplqafl orAeneHlreM :

- pyKoBoALIT AetreJrbHocrblo OrAerenu-f, ;

- o6ecne.uBafl pertreHlre Bo3JroxeHHbx na OtAenenve 3araq],

- HeceT [epcoHuurbr{yrc oTBeTcTBeHHOCTb 3a pe3ynbTaTbl ero AetTenbHocT}r;

.- ocyulecrBJ5{eT KoHTponb ga BbmoJlHerrueM AonxHocTHbx l'IucrpyrUufi pa6ofirurauq

OrAerenus;
- BHocLrr rrpeAnoxegr,r.s o nooIqpennn pa6orHI4KoB OrAenenr.rs E IrpvMeHeHvlI K HI'IM Mep

Alrcquflnr{HapHoro B3blcK€urllf,; .
- opraH[3yst AetreJrbHocrb rrry6on uo I'IHTepecaM; i

- ocylqecrBn-f,er rlnzulrpoBululle pa6oru OtAeleu[s', ,

- ocyrqecrBJureT KoHTpoJrb 3a BbmoJIHeHlIeM rlpeAycMoTpeHHbx IrJraHaMlI pa6oru uepoupzrrnfii

- BHeApser HoBbre rexHoJlorlru pa6orrr;

- paspa6amrBaer MeroAr.rrrecKrre Marepr{anbl rlo oprau}I3 w1uu pa6orur OrAereura.s;

- ocyrqecrBJrreT MeponpvrflTvrs,HarrpaBneHHble Ha oxptlHy TpyAa lI uoxapHyro 6egonacHocrr.

2.5. .{onxgocrHbre o6ssaHHocTr,r 3aBeAyrorqero E coqplanbHbnr pa6orHI'IKoB rrepetll{cneHbl E

AoJDKHocrHofi uncrpyrlJtru u ytBepxAeHbl ALIpeKTopon I{enrpa.

2.6.TpygoBbre ornorrreHvrs. c pa6oruzrarrau OrAerenur o(foprvrnrlorct rpyAoBbIM ,{oroBopoM. ',

2.T.IIpuorpeAenenr,rrr reppuToprau o6crryxvrBalprfl. u rpa(lzxa pa6omr couklanbHbrx pa6ornnron

cneAyer ) rr4TbrBarb neo6xoAurvryro qacrory noceulenufi o6crryxnnaeMbx (ue pexe AByx pa3 'B

ne4erno), xapaKTep ll KoruqecrBo oKa3brBaeMbrx ycnyr, KoMrIaKTHocrb rrpoxLrBauuIfl, crelleHb pa3Burprs'

cerr,r npeanputrnft ToproBJrr{, 6rrronoro o6ctryxunanut, yrpexgeuufi 3ApaBooxpaneHvlfl.,

TpaHcnoprnrn< cssgefi.

III. Ocnosnrre t[ynrqnn OrAe.nenl{fl

.t

3.1. CogAanue ycnonufi Nts, 1roBbrmeHur KarlecrBa xu3H]I rpaxlaH, HaxoAtlquxct Ha

o6cnyxunaru[ s OrAer elurvr) rroBbrrrreHr,Ie X)oBruI 3uuq]ITbI LIx upaB Lr rlHTepecoB. , '
3.2. BrrssreH[e 14 y.rer orAeJrbHbx rareropr,rfi rpax,UaH, Hyx,{arcIquxc.s B corlllzlnbHoM

o6clyxunaunu. 11

3.3. Patpa6o6a <Co{[arrbHoro nacflopro) rvrurpopafioHoB ropoAa ]I ceJlbcKlax reppzropnfi. r \i

3.4. flpe4ocraBJreHLre o6crryxunaeMbrM Ha AoMy Fpax,qaHaM coIIuaJIbHbx YcnYr, sxoA9llltrx P

lepeqeHb rapaHTr,rpoBaHHbx rocyAapcTBoM ycnyr, B COOTBeTCTBI'IU C IIHAIIBIIAyZTIbH6IMI4

norpe6uocrsMr:
a) coqraanrHo-6rrronrre;

6) coquanrHo-MeAlrllnHcKrle; !.

n) coquanrHo-rlclrxoJron4qecK[e ;

r) couraalrHo-rleAarorurqecK[e ;

4) coquanrHo-TpyAoBble; .';

e) coqnalruo-rlpaBoBbre; :]

x) ycnyrra B rIeJUrx 11oBbrueHr,r.s KoMMyHrrKarI,IBHofo fioreurl]Iiua rroJrfrarelefi coquailbHbrx

ycnyr, r{Merorql{x otpaHr,rrleHrrf, xrBHeAetreJIbHocTrI, B ToM t{LrcJIe 4eteft-unnzul'IAoB;

a TaKxe oKa3aHr.re IIo ruqHoMy xenaHrrlo AO[Om{}ITeJIbHbD( IIJIaTHbx ycJlyr.

3.5. Oprankr3aLttrs pa6oru xny6on uo rIHTepecaM.
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3.6. Opran4sap4fl.KynbrypHo-AocyroBbrx, tfv:xynrrypHmlroprl4BHbrx rvreponpuxruft.

3.7. OpranLr3a\us. pa6orrr BonoHTepcKofo ,{B}IXe]fIvIfl, 4o6pononrtlecKoro AB}rxeHI,It cpeAI'I

treHctroHepoB, IIHBaJII'IAOB, OAI{HOKI{X rpax,qaH IIO OKa3aHI4IO IIOMOIqLI HyxAzuoql',IMct xlITeIsM

ropoAcKoro oKpyfa.

3 . 8. Opran vsarJvrfl. pa6oru rrrKoJrbr <Korrlnrrotepnofi rpaMoruocrl{)'

3.9. Y.Iacrue n parpa6oTKe LI peaJII,I3aIIlIu coquaJlbHbrx npoeKToB .

3.10. I,In0opMrrpoBaHlre HaceJreHr.rr o $oprraax vt BpIAax coqrzlJlLHofi no44epxxu'

3.11. IlponeAeHlre BcTpeq c fpaxAaHaMrd Ha 3aKpelrneHHofi TeppuTopl,Ilt' I8f{eHI'Ie nau6onee

3Earrr,rMbx coqLIaJrbHbD( upo6nerra xrreleft .

3.12. IlponeAeHrre Bsrpeq Anr rpaxAaH co cfleqvuwlcravrvr coq]IulnbHbx cnPK6.

3..13. flpuue.rerule 6narorsopr,rreJrbHbx oprarrll3allntrt fi, Qon,qos .4rs oKa3alJvIfl' noMoIrII4

fpaxAaHaM.

3.14. Paspa6orKa rr BHeApeHr.re HoBbrx coqrlaJlbHblx rexHoflol}lft n pa6ore c qenblo IloBbrrlreH]lfl

KaqecrBa o6cnyxunaruu
3.15. OcylUecTBnseT corluaJrbHoe conpoBoxAeHlle rpaxAaH rlyteM llpfiBneqeHl{fl opl'aH}rgaqr'Ift;

npeAocTaBnrroulrx neo6xo4Errlyro IIoMoIIIb, Ha , ocHoBe MeXBeAoMcTBeHHoIo ngarauoAeficTBllt

(nsauryro4eftcrBr,re c opraHaMr,r 3ApaBooxpaHeHl,It, OrAelenueu Qon4a [eHcI'IoHHoro u coquaJlbHoro

crpaxoBarrrs Poccuficxofi (De4epaur4tr rro Tnepcxoft o6lacrn , yqpexAeHnsMtr o6paronalrut',ur.g.)'

3.16. OcyrUecrBJreHr.re Meporpusrr.rft no [oBbIIIreHLIro npoQeccrloHulJlbHoro ypoBHt pa6ornuron

OT.IIEJIEHI4'.

IV.Ilpana OrAenenrs
..n

OrAereHrae I{Meer nPaBo :

4.1. 3anparur,rBarb or o6cnyxrlBaeMbrx rpaxAaH un(fopNaa{mo I{ AoKWeHTbI, neo6xoArauble A{I{

opraHl3arlyu pa6oru rro perxenr.rrc BorrpocoB coIII4tlJIbHoro o6cnyxrananza B coorBercrBl'It4 q

Aefi cByIouI4M 3aKoHoAareJIbcrBoM.

4.2. Byegpsrb B rrpaKTr,rKy HoBbre (foprvmr coqraJlbHoro o6cnyxvlBanvlfl B 3aBrIcLIMocrI'I or

xapaKTepa HyxAaeMocrI,I HaCeJIeHI4t B COIII{UUbHbX ycnyf ax.

4. 3. Bnocurb rrpeAJroxeHlrr rro coBeprrrencrBoBaHl{ro pa6oru OrAenerMs.

4.4. IlpelcraBJrrrb LrHTepecbr KJrr.reHToB B pa:|n[qHbD( LIHcTaHIII'Iflx or fiMeHI'I I{eHrpa uo

flopy- reHrlro A4uunucrP arJvrv.

V. KonrpoJrb 3a npeAocraBJrenrreM collrraJrbnblx ycJryr

5.1. KonryoJrb KarrecrBa coqlraJrbHofo o6cryxrananllt, cpoKoB oKtr3aHllt coquaJlbHbrx ycJlyr B

coorBercrBr{tr c rocyAapcrBeHHbrMr{ craHAapraMI,I ocylqecrBnterct A}IpeKTopoM I-{enrpa,

3aMecrLITeJIeM AI{peKTopa, 3aBeAyloulefi orAeneHl{eM.

5.2. flepuo4uvHocrb ocyrqecrBJreHr.rr reKynlero KoHTpoJUI ycraHaBJll{Baercs rpa(pur<auu

rrpoBepoK B paMKax clIcTeMbI BHyTpeHHero KoHTpoJIf.

5.3. flponeAeHr.re npoBepoK BHyrpeHHero KoHTpont MoXeT HocI{Tb KaK rIJIaHoBrrfi xaparrep, TaK

E BrretrJluulonrfr xaParreP.

5.4. PesynrTaTbr rrpoBepKlr 3aHOCflTCs, B XryprIaJI IIpOBepKu KarIecTBa [peAocTaBn.ueMblx ycnyr.

BrrcBneHHrre HapyflreHr,rs, npeAnoxeHvfl no lrx ycTpaHeHI4IO, O(fOprruxroTct B BvAe AoKna.Usofi

3alTIdcKII.

VI. OrnercrBegHocrb

Or.uereHr.re Hecer orBercrBenHocrb:



6.1. 3a HecBoeBpeMeHHoe paccMoTpeHrie AOK)A{eHTOB, CBS3aHHbrx c qpeAocTaBJreHueM

ooqEuulbHbD( ycJryr, B3rrMaHtre m( o[IraTbI B COOTBeTCTBIIfi c 3aKoHoAaTenbcTBoM uJIr4 nE
r i.i

xoTIIBI{poBaHHoMoTKa3eB[peAocTaBneHuI,Icoq}I'IJISHbIxycnyr.

6.2.3aKaqecrBorrpeAocraBJrreMbxcoqrnallblrbD(ycnyro6cnyxmaeMbrMrpaxAaHzM.''
6.3.3a pa3rnemeHue cneAeuft o Qarran, co6rrrum u o6croxteJlbcrBux 'racrHoft xusHa

o6crryxunaerr,rrur, pa6ormon qempui, rro3BoJrflrorq[e ]rAelrrrrQnqraponatr ITx Jr]rrlHocrb

(uepcouzurgrrre ,qasrr,re), ne6penuoe n xarrarrroe orHolueulre K o6crryx[saeMbrM' HetlerKoe kt

EecBoeBpeMeHlroe Br-moJrEeEEe AoJDICEocrnrx o6.sgaHuocteft .

I t,;

t
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llpnnoxeHue J..lb 1

K llonoxeunro o6 orAeJIeHrII'I

coqv zrnbHoro o6cnyNkrBannfl. Ha AoMy

flepe.renr ueofixoAnvrbrx AoKyMeHToB AJrfl BeAeHuq Aero[por{3BoAcrBa s OrAereHuflx

coqlraJrbHoro obcnyxllBaH[fl Ha AoMy

1. Xypna;r npoBepKrr KarrecrBa rrpeAocraBJrqeMblx ycJryr

2. )Kypna;r yrrera nu6rrnunx rpall(Aan

o.I4.O.

3.BeAouocrb Ha cAa.ry AeHer 3a coqlraJnnoe o6cryxrrBaHrre

(@.u.o.)

J\b

rr.ln

CAar coquantnrtfi
pa6ornur

flpnHrn 6yxranrep

(pacrulrQporra no4nlacu)

()
(pacuu$ponra no4nucn)

0I.203a

[ara
noceuleHLlq

o.Ir.o.
K[UEHTA

,{oruauruxft
aApec

o.I,I.o.
couI|aJlbHoro
pa6oranna

Ile.nu
noceuleH|l9

Ilpo6aenrt
KJI]IEHTA

Ka.recrso
o6c.nyxuranun

PexoneHaauun
coquanbHoMy
pa6ornr.rry,

AOnOJ|HnTeJIbHbIe
CBEAEHU'

J\! n/n .{ara
rrpoBepKlr

,I[orxHocrs
o.lI.o.

IIpoBepqrcqero

o.r4.o.
npoBepqeMoro

Pe:ylurar
KOrrTpoJIq

Ilpunrrrre
MepbI

llolnucu

Aapec | [ara I Autu rpuHnruq Ha

por(AeHlrfl ! o6cnyxlrBaHl{e
nara cHflTIrfl c

o6c.rryrrnnar.Lrfl

Jt{bn

ln
o.u.o. Aapec

Hovrep
KBI{TAHU

t4vl

Cyrrrua sa
rapaHTI{poB

AHHbIE

coqI|aJrbHbI
e vcJrvrl4

Houep
KBl{TaHU

l4tl

Cyuua:a
AONOJIHI,ITEJI

bHbIC
IIJIATHbIE
VCIIYfrl

Houep
KBItTaHUU

tl

Cyvrrua
3A

IIJIATH

bte
vcJrvrI4

I4roro

I L a
J 4 5 6 7 8 9

I

2

Bcero
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flpnnoxeuze Ns 2

K flonoxenuro o6 or,{eJIeHI{I'I

coqlraJlbHoro o6 cnyNvIBanvs' Ha .qoMy

(Haxiaenosas[e opraua (ynolHoMoqerHofi opraHlr3atuil, [ocrauurllKa

counanbHbrx ycJlyr (ucnolnrrelr rocynapcrBeHHblx (tuyununnansuuS)
ycryr)),

B Komp6rfi npeAocraBnterct 3tuDneHtre)

)

(Qarrar,ulu, uMt, orqecrBo (nprl HanNvuIa) rparxaauuna)

(pexrrrrrrr aoryMeHT'4 yAocroBepsrcuero Jruqsocrb)

(npaxaaHcrno, cBeaeHut o Mecr€ [poxlrBaH ae (npe6tlnaHlr)

Ha repplrropl4r,l Poccafi croft @eaepauur)

(xonrarrunfi releQoa, e-mail (npr'r ualu'ral))

(QarrlunIax, {Mf,, ofiecrBo (npn HalN'ruu) npeacraBllrent,
Har4MeHOBasHe rccyAapcTBeHHoro opraH4 opraHa MecrHofo

caMoynpaBJIeHUt, o6qesrseHxoro o6reannexu.n,

npeacTzlBJUlloullD( ilHTepecbr fpDIqaHxH4

peKBu3nrLI aoKyMeIIT4 no,4l3epxAtnoqero norHoMoqBt

r|poacraB[T€nc, pexBr,BurbI AoKyMeHTa, [o,uIBep)I(AUIlOqero

JIUqHOCTb npeAcTaB[T€nt, a.upec Mecra xuTen6cTBa' aapec Haxo)KAeHI'll

rocyaapcrBeHHono opfaHa, opraHa MecrHoro c,lMoyfipaBneH!It'
o6uecrneu soro o6r,eauHen r'r-s)

3asnreurle
o npeAocraBJreHrlrl coqrraJrbHblx ycJryr

(rocylapcrBeHnblx (rvrynnqunaJrblrbrx) ycJlyr

Ilporuy rpl,BHarb
(yra:unaerCr sanslTl€Ir 11116o npaxAaHllH, B OTlIOmeHLln KOTOpOTo IIoAaeTct 3AsBIeHrIe)

(yxalslravrcx xe.naeurrft (xelaeusle) nocrarqlx (nocTaBIqI,IKX) COIU4anbHblX ycnyr

(ucnolrurelr (ucnonHatell) rocy.qapcrBeuHblx (mynnqnnanrurx) yclryr))

EyxAaroqr,rMcr B corlr44JrbHoM o6clyNunanura. Xelaeurrft ilocraBlrlrlK courlanbHbrx ycJlyr:

[rraHraercrxenaeMbIF(xerraeurre)nocTaBIII[X(nocran4I,rxra)couuan6HbIxycJIyr(acnolHrrelr(ucnolurrerrn)nocyaapurnerruslx(yuuqunulullx)
YcrYr))

Hyx4arocr B coqvzrJrbHbx ycJryrax (rocy4apcrBeHHbrx (rraynuqunanbHbx) ycnyrax):

(yxa:unarOrcr rKeJraeMble coUilanbHble ycfiyl'rl (rocy4apcraexnue (myHuqunalbHble) yclryru)

u nepnoru{quocrt rx npe4cran.nerulr)

B [peAocTaB ]reilvrkr COrIr{anbHbIx ycnyf (rocy.uapcrBeHHblx

(rryrunanbHbD() ycnyr) HyxAalocb no cneAyIoIIIHM o6crotrerbcrBulM ':

OT

OT

t'
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(yrauoarrc.r o6crorremcrn4 KolopHe yxyArtraror rrnrr Moryr ).xya[rrrb

ycnoBnr x[3HeAeflreJrbHocTr,r rpa)r(Aafl rf HaJ

Ycnosfir npoxaBantrf, E cocraB ceMb]r:
(yxarurarcncr yuoBur npoxrmaHur u cocrar ceuu)

CneAeHu.f, o AoxoAe, yryrEmaelmre AJrlr pacqera BeJrr{rmrrbr cpe,qrreAyrtreBoro Aoxo.qa
troryqarerr(efi ) coryarnrour ycJryr:

Cse,qeHrt AOXOAUIx rpoItry cofJracl,Irl 3arrpocrrTb

(ym[4orct opranrr (opranmaqna), nra4eroryre cBeaeHruun oroxo,qax rpa:rqawnra)

.{ocronepuosrb E rroJmory Hacrosrq[x cBeAeEBfi rrollBepxAaro.
IIa o6pa6orrcy trepconaJlblrbx AaHHbD( o ceSe B coorBercrBlrlr co crarbeft 9 Oe4eparrbHoro
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